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|. GIOI THIEU DY AN

1.1. Muc tiéu dw an

Du 4n nay huéng dén viéc tao ra mot infographic chuyén nghiép vé chu dé "Tri Tué Nhan Tao
va Twong Lai Viéc Lam" — mdt van dé dang duoc dong dao ngudi lao dong, nha nghién ciru va doanh
nghiép quan tdm trong thoi dai Cach mang Cong nghiép 4.0. Infographic dugc thiét ké nhim truyén tai

cac théng ké, xu hudng va canh bao vé su thay ddi thi truong lao dong mot cach truc quan, dé hiéu.

Qua trinh thyc hién dy an sir dung tdi thiéu ba cong cu Al tao sinh khac nhau, bao gém: Claude
(Al tao vin ban), DALL-E 3 (Al tao hinh anh) va Canva AI (AI h tro thiét k&). Mdi cong cu dam nhiém
mot vai tro riéng biét, tao nén mot quy trinh sang tao hoan chinh tir nghién ctru ndi dung, tao hinh anh

minh hoa dén hoan thién bo cuc thiét ké cuoi cung.

1.2. Ly do chon cha dé

Chu dé "Al va Tuong Lai Viéc Lam" duoc lya chon vi tinh thdi sy va tinh thyc tién cao. Theo
béo cao cia Dién dan Kinh té Thé giéi (WEF) nim 2023, khoang 85 triéu viéc 1am c6 thé bi thay thé
boi Al trong giai doan 2023-2027, trong khi 97 tri€u viéc lam moi s€ dugc tao ra. Pay la mot nghich 1y
dang dé phan tich va truyén thong, phu hop véi hinh thirc infographic giup ngudi doc ndm bit thong tin
nhanh chong.

Il. QUA TRINH SI¥ DUNG CONG CU Al

2.1. Cong cu 1: Claude (Al Tao Van Ban)

Muc dich sir dung: Nghién ctru ndi dung, tong hop s6 lidu va viét script ndi dung cho infographic.

Hay théng ké 8-10 sé liéu quan trong nhat vé tac dong ctia Al dén thj trudng
lao ddng toan ciu (2023-2025), c6 ngudn trich dan rd rang tir WEF, McKinsey,
ho&c OECD. Binh dang két qua thanh danh sach ngan gon, phu hop dé dwa
Ién infographic.

Prompt 1

Claude tra vé 9 s liéu c6 ngudn rd rang: ty 16 % cac nganh bj anh hudng, sb
viéc lam méi duoc tao ra, top nganh nghe de bj thay the. Ket qua cd cau tric
tot, trich dan dung nguon WEF 2023 va McKinsey 2024.

Két qua nhan
dwoc

Loc lai con 6 s6 liéu phi hop nhat véi b6 cuc infographic dw kién. Dich sang
Chinh stra cua toi  tiéng Viét va diéu chinh cach dién dat dé phu hop véi doi twgng doc giad la sinh
vién dai hoc.

Viét 5 161 khuyén ngan gon (mdi 1o t6i da 20 tir) danh cho nguoi lao dong Viét
Prompt 2 Nam vé cach chuan bi trwdc sy thay doi ctia Al trong thj trwong viéc lam. Van
phong tich cwc, khich 1é.

Claude dwa ra 5 |0 khuyén suc tich, tich cwe voi ngon ngtk hanh dong ("Hoc
thém k¥ nang s6", "Dau tw vao tw duy phan bién"...). Phu hgp dé dwa vao phan
call-to-action ctia infographic.

Két qua nhan
dwoc
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Viét lai hoan toan 2/5 1&i khuyén vi Claude dung ngdn ngl qua chung chung.

Chinh stra cua ol ppa 't du cu thé vao 3 161 khuyén con lai dé ting tinh thuec tidn.

Alvaticdong dénthitrudng | X + 4 Hei Gemini
%5 claude.ai/chat/d 546-46/ 2 382b & O 7 e B O
dén thi tru

é a6ng gop

trihang r

3 diéu chinh ngdn ngi chinh:

Thir nht, déi tirsd liéu triru twong sang géc nhin cd nhin — "ky néing trong CV cua ban hém

:

Q Search

Al va téc ddng dén thi truding A r sorati x < Héi Gemini
s daude.ai/chat/d5524524-f546-4691-b2c0-e6210ceb382b & o e 0 O

dén thi truong

Viét lai hoan toan 2/5 I3i khuyén vi Claude dUng ngdn ngir qua chung chung.
Thém vi dy cy thé vao 3 |di khuyén con lai dé tang tinh thyc tién.

Hai 161 Khuyén bj viét lai hoan toan: #2 va #: vidiing cum tirséo rong ("tw duy phan bién",
"thich nghi nhanh") khéng gitip nguai dox ilam gi cu thé.

1. Hoccéch dung Al nhe mt ddng nghi§p — thanh thao mdt cong cu Al trong linh vyc

én ding Al soan dé kiém tra;

ng, dn dit nhém, xir Iy khing hoang.
3. Pungchd céng ty ddo tago — hdy ty hoc tr
mdt ndm.

— 30 phtit mdi ngay du dé but phd trong

\

Q Search

2.2.Céng cu 2: DALL-E 3 (Al Tao Hinh Anh)
Muc dich sir dung: Tao cac hinh minh hoa cho infographic — robot dang lam viéc ciing con nguoi, biéu

tugng cac nganh nghé.

"A flat-design infographic illustration showing a human worker and a friendly Al
Prompt 1 robot collaborating at a modern office desk, minimal style, blue and orange
color palette, white background, professional look, 16:9 ratio"
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Két qua nhan
dwoc

Chinh stra cta toi

Prompt 2

Két qua nhan
dwoc

Chinh stra cta toi

x % Alva

C 25 chatgptcom/c/6a155eb0-db68-83e

® [ ChatGPT

@ boan chat méi

Q Tim kiém doan chat

B3 Dyan

M Thu vien

88 Ung dung

) Codex

«+ Thém

Gan day

Al and Worker Collaboration
Ludt hinh sy Viét Nam

Tao prompt Al cho PID

S6 Iugng quéc gia trén the gidi
Ky suf co dién tir

Poan chat vi dy: Héi gi cing dugc

e Khanh Kelvin

B Nhan vu dai

a 39°C

Néng nhiéu noi

Ac dong dén thitnidng | X Al and Worker Collaboration

DALL-E 3 tao ra hinh anh c6 bd cuc tét, robot than thién, mau sac ph hop
palette xanh-cam. Tuy nhién ban lam viéc hoi 16n xon va ty 1& nhan vat chwa
can dbi.

Thi lai prompt 3 1an vé&i diéu chinh: thém "clean desk", "proportional figures”,
"infographic style". Chon két qua lan 3. Crop va resize trong Canva dé vira véi
layout. Ty v& thém icon nganh nghé bang Canva (khéng dung Al) dé c6 ban
quyén r6 rang.

"Flat vector icons set for job market: manufacturing worker, teacher,
programmer, accountant, creative designer, delivery person — minimalist style,
outlined, single color blue #1565C0, transparent background"

DALL-E tao ra mét tap icon nhung cac icon khéng dong déu vé kich thudc, mot
SO bi bién dang (icon gido vién bi mat tay). Tong thé chwa du chat luong dé
dung trwec tiép.

Dung két qua lam tham khao vé phong céach, sau dé tu tao lai icon trong Canva
str dung thw vién icon mién phi (Flaticon). Bay la trwdng hgp Al tao anh chwa
dd manh cho icon k¥ thuat.

< Hoi Gemini
Be1ac2de03 * 8 g @ X

B Uu dai miénphi 1, Chiasé

A flat-design infographic illustration showing a human worker and a
friendly Al robot collaborating at a modern office desk, minimal style,
blue and orange color palette, white background, professional look,
16:9 ratio

HUMAN + Al

BETTER TOGETHER

v

3:56 PM
5/26/2026
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< Hoi Gemini

* B O O «
ChatGPT B Uu dai mién phi

@ boan chat méi

Q Tim kiém doan chat Flat vector icons set for job market: manufacturing worker, teacher,
B Duan programmer, accountant, creative designer, delivery person —

i minimalist style, outlined, single color blue #1565C0, transparent
[0 Thu vien background

88 Ung dung
) Codex

=+ Thém

5 4

Gan day

Al and Worker Collaboration

Ludt hinh sy Viét Nam

Tao prompt Al cho PID

56 lugng quokc gia trén the gidi = o
e

Ky su co dién tir

i R Chinh sifa
Boan chat vi dy: Hoi gi cling ducsc

ﬁl 6} Q e

Khanh Kelvin

8 Nhan vu dai

0’," BB Q Search

2.3. Cong cu 3: Canva Al (Al H6 Tro Thiét Ké)
Muc dich str dung: Tao bd cuc tong thé cho infographic, dé xuit mau séc, typography va ty dong diéu

chinh layout.

Dung tinh nang Magic Design v@i tir khoa: "Professional infographic about Al
and jobs, data-driven, modern, blue-orange scheme, A3 portrait" dé tao 8 ban
thao layout tw dong.

Magic Design
Prompt

Canva Al aé xqét 4 layout da dang voi typography san c6. Layout thir 2 phu
hop nhat véi cAu tric ndi dung da chuan bi: phan header 16n, cot ndi dung,
footer call-to-action.

Két qua nhan
dwoc

Gitr lai cAu trac bd cuc nhwng thay ddi hoan toan: font chi (tir Helvetica sang
Be Vietnam), mau nén (tir tring sang gradient xanh nhat), tai sép xép thr tw
cac phan dé tang tinh ké chuyén (storytelling). Ty thiét ké phan biéu db tron va
thanh sé liéu. Tdng thdi gian chinh stra tht cong: khoang 4 gio.

Chinh stra cta toi
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€ Canva Al - Canva

Professional infographic about Al and jobs, data-driven, modern, blue-
orange scheme, A3 portrait

I'l create a professional, data-driven infographic about Al and jobs for you with a modern blue-orange
color scheme in A3 portrait format.
& 9 0

Impact Metrics

I've created four professional infographic designs about Al and jobs with your modern blue-orange color
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11l. SO SANH VA PHAN TiCH CONG CU Al

3.1. Bang so sanh téng hop

Tiéu chi

Claude

DALL-E 3

Canva Al

Nhan xét téng quat

Chét lwong dau
ra ban dau

Dé str dung
(prompt)

Cén chinh stra
nhieu khéng?

Phu hep nhéat
cho

Gié#i han dang
chay

Réat tét — noi dung
chinh xac, co trich
dan rd rang

D& — ngdn ngi tu
nhién, khéng can
ky thuat dac biét

it — cha yéu dich va
loc ndi dung

Nghién ctu, viét
néi dung, phan tich
di liéu

Khéng thé tao hinh
anh, thinh thoang
théng tin 16 thoi

3.2. Phan tich chi tiét

Qua qué trinh thuc té str dung ca ba cong cu, c6 thé nhan thiy rd rang ring mdi cong cu Al tao

Tot — hinh anh dep
nhung hay co l0i
chi tiét nho

Trung binh — can
viét prompt tiéng
Anh chi tiét dé ra
két qua tét

Nhiéu — phai thir
nhiéu 1an, chinh
crop/resize

Hinh minh hoa
phong cach, anh
nén sang tao

Thuwong gap 16i voi
icon ky thuat, chir
viét trong anh

Kha — layout du
ding nhung can
chinh nhiéu

DE& nhét — chi can
tt khéa ngan gon

Nhiéu — layout Al
chi la diém xuat
phat

B6 cuc tong thé,
can chinh thiét ké

Template cirng
nhac, khé ca nhan
ho& sau

Claude ndi troi nhat vé do
chinh xac

Canva phu hgp ngudi méi
bat dau

Khoéng coéng cu nao hoan
chinh 100%

Cén phéi hgp ca 3 déra
san pham tot

M&i cong cu c6 diém mu
riéng

sinh ¢6 thé manh va gi6i han riéng biét, khong c6 cong cu nao di kha niang hoan thanh toan bd quy trinh

sang tao ndi dung mot minh.

Claude thé hién sirc manh vuot tri trong viée xir Iy ngdn ngir va tong hop thong tin. Khi duoc

cung cp yéu cau rd rang vé dbi twong va muc tiéu truyén thong, Claude c6 kha ning tong hop s liéu
tir nhiéu ngudn uy tin va trinh bay theo cu tric sin sang dé dua vao san phim. Diém han ché 1a Claude
khong thé cap nhat thong tin thoi gian thuc va d6i khi tao ra ndi dung nghe hop 1y nhung can kiém
chung ddc lap.

DALL-E 3 cho thay tién bo dang ké so véi cac phién ban trudc vé chit lugng hinh anh séng tao.
Tuy nhién, day van 1a cong cu yéu cau ngudi ding co k¥ ning "prompt engineering" nhat dinh. Clng
mdt ¥ tuong, néu mo ta bang tiéng Anh chi tiét va ky thuat (nhin manh phong cach, ty 1, mau sic cu
thé) s& cho két qua t6t hon nhiéu so v6i mé ta ngan gon. Piém yéu rd nhat 13 viéc tao chir trong hinh va

cac chi tiét k¥ thuat chinh xac nhu icon.

Canva Al khong manh vé mit tao ra ndi dung hoan toan méi, nhung lai xuét sic trong vai tro
trg 1y thiét ké. Tinh ning Magic Design gitip ngudi khong c6 nén tang thiét ké do hoa van co thé tao ra
layout chuyén nghiép lam diém xuat phat. Tuy nhién, dé c6 san pham thuc su doc déo va phan anh ding
thong diép mong mudn, nguoi dung van can dau tu thoi gian chinh stra thu cong dang ké. Trong du 4n

ndy, phan 16n thoi gian sang tao ca nhan dugc danh cho budc chinh sira trén Canva.

Nhin chung, ba cong cu bo sung cho nhau mét cch tu nhién theo trinh tu: Claude cho nén tang

ndi dung — DALL-E 3 cho yéu t6 hinh anh sang tao — Canva Al cho b cuc va hoan thién. Quy trinh
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nay hiéu qua hon dang ké so véi lam thi cong tir dau, dic biét & giai doan nghién ctru va phac thao ban

dau.
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IV. SAN PHAM CUOI CUNG VA PONG GOP CA NHAN

4.1. M6 ta san pham
San pham cubi ciing 1a mét infographic ky thuat sb dinh dang A3 doc (297x420 mm), bao gdm
5 phén chinh:
«  Phéan tiéu dé (Header): Hinh minh hoa robot-con ngudi tir DALL-E 3, tiéu dé 16n va cau dan
nhap.
«  Phan s6 liéu ndi bat (Key Stats): 6 s6 liéu duoc trinh bay dang "data pill" — con s6 16n kém mé
ta ngan.
«  Phan biéu dd xu huéng (Trends): Biéu dd cot cho thiy 5 nganh bi anh hudng nhiéu nhat (tu
thict ke trong Canva).
«  Phan phén loai nganh nghé: So dd 2 cot phan biét nganh "Rui ro cao" va "Rui ro thp" véi
icon minh hoa.

«  Phan 16i khuyén (Call-to-Action): 5 10i khuyén dugc dong goi thanh thé mau sic bat mit.

4.2. Ty lé dong gbép Al va ca nhan

Phan viéc Ty |é dong goép Al DPoéng goép ca nhan

Loc, kiém ching, dich thuat & viét lai

N . 2 X [:a . 0

Nghién ctru & tong hop so liéu Claude: ~60% 2 11 khuyén

Hinh minh hoa chinh DALL-E 3: ~40% mﬂh S & llan, G, FESE, T Ei)

B cuc va layout Canva Al: ~30% qu th'?t ke_ Doank toan‘ typography,
mau sac, biéu do tw lam

Icon nganh nghé Al: 0% (b6 qua) Tu: cflon ttr Flaticon, diéu chinh mau
thd cbng

Noi dung viét tay (caption, chd _ Tw viét 80% cac doan chu thich va

: Al: ~20% A n
thich) cau dan nhap
TONG THE UO'C TiNH Al: ~35% Canhan: ~65%

San pham cudi cling phan anh dung triét 1y "Al 1a cong cu, ngudi sang tao mdi 1a nghé nhan":
Al dong vai trd ting toc quy trinh va cung cap nguyén lidu thd, nhung quyét dinh vé thong diép, cdu
tric ké chuyén, thim my tong thé va tinh chinh x4c ctia théng tin hoan toan dén tir sy danh gia va nd luc

ctua nguoi thuc hién.
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V. PHAN TICH VAI TRO CUA Al TRONG QUA TRINH SANG TAO

5.1. Nhibng phan Al lam tét

Qua qua trinh thyc hién dy an, Al da chirng minh duogc gia tri rd rang nhét & giai doan khoi
dong sang tao — tirc 1a giai doan thuong ton nhibu thoi gian va giy tam 1y "trang gidy tring" nhat. Cu
thé, Claude da rit ngin thoi gian nghién ciru s6 lidu tir udc tinh 3-4 gio xudng con khoang 40 phut, bang
cach tong hop nhanh cac bao céo tir WEF, McKinsey va OECD thanh danh sach stc tich. DALL-E 3
cung cAp hinh anh chit lwong tét 1am diém xudt phat cho phan header trong vong vai phut, thay thé cho
viéc phai tu v& hodc thué designer. Canva Al loai bo rao can ky nang thiét ké co ban, giup bat ky ai ciing

c6 thé c6 mot layout twong ddi hoan chinh dé lam viéc tiép.

Ngodi ra, Al ciing gitip mé rong tu duy sang tao: nhin vao 8 layout Canva Al dé xuat, t6i nhan
ra duoc mot cach sip xép truc quan ma minh chua nghi dén, du cudi cung khong dung nguyén xi. Day

14 gia tri it duoc nhic dén nhung thuc su hiru ich — Al nhur mét "cong su brainstorming" khong mét moi.

5.2. Nhibng phan con han ché

Tuy nhién, Al ciing boc 16 nhiéu diém yéu quan trong trong qua trinh thuc hién. Pau tién 1a vin
dé do chinh xac cua thong tin: mot s6 s liéu Claude cung cap thoat dau nghe c6 vé hop 1y nhung khi
kiém tra lai ngudn gdc, t6i phat hién 2/9 sb liéu bi sai hodc da 15i thoi. Didu nay nhic nhé rang Al khong

thé thay thé viéc kiém chirng thong tin tir ngudn gc.

Thir hai, Al hoan toan thiéu kha ning hiéu ngit canh vin hoa dia phuong. Khi t8i yéu cau viét
161 khuyén cho ngudi lao dong Viét Nam, Claude tao ra nhitng cdu nghe rat phd quat nhung khong phan
anh dic thu thi truong lao dong Viét Nam (vi du: khong dé cap dén nganh xuat khau lao dong, san xuat
cong nghiép nhe von 1a thé manh cta Viét Nam). Pay 1a khoang trong ma ngudi ding can tu lap day

bang kién thirc chuyén mon va hiéu biét dia phuong.

Thir ba, diu ra cia Al thuong mang diu 4n "trung binh héa" — né tot nhung khong doc dao. Néu
khong co su can thi€p sang tao tir phia nguoi dung, san phém AI rat dé nhdn ra 12 do AI lam vi thiéu ca
tinh riéng. Piéu nay dic biét rd vi Canva Al: cac layout dugce dé xuat déu theo khuén mau tham my

"an toan" va rat giong nhau vé cam giac.

5.3. Al da thay déi quy trinh sang tao nhw thé nao

Trudc kia, quy trinh tao infographic thuong theo trinh tu tuyén tinh: nghién ctru — viét noi dung
— tim hinh — thiét k&. Véi Al, quy trinh tro thanh vong lap linh hoat hon: t6i c6 thé bat dau tir nhiéu
diém khac nhau va lién tuc diéu chinh song song. Vi du, trong khi chd DALL-E render anh, t6i dong
thoi diéu chinh ndi dung vi Claude va thir layout trén Canva.

Thoi gian tong cong dé hoan thanh dy an (bao gdm nghién ciru, tao ndi dung, thiét ké va chinh
stra) wéc tinh khoang 8 gid. Néu khong dung Al t6i wéc tinh s& cin it nhit 18-20 gio cho cung chit
luong dau ra. Tuy nhién, can luu ¥ ring 8 giod nay doi hoi sy tip trung cao va lién tuc danh gia, loc va

cai thién dau ra cta Al — nén khong thé néi 1a "Al 1am thay" hoan toan.
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5.4. CAc van dé dao dirc can can nhac

Str dung Al tao sinh trong sang tao ndi dung dat ra mot sb van dé dao durc quan trong can duoc

nhan thic ro rang:

Quyén s hitu tri tué: Hinh anh do DALL-E tao ra c6 thé chira cac yéu té phai sinh tir tic
phim nghé thuat cta ngudi khac. Hién nay phap 1y vé ban quyén Al van chua dugc quy dinh
rd rang tai Viét Nam va nhiéu qudc gia. Trong du 4n nay, t6i han ché sir dung anh DALL-E
nguyén ban va chi yéu ding lam tai liéu tham khao dé giam thiéu rui ro nay.

Tinh minh bach: San phém cudi cung can ghi 15 "c6 su ho tro ctia AI" dé nguoi doc co thé
danh gia do tin cAy mot cach ddy du. Viée gia vo san pham 1a hoan toan do con ngudi tao ra la
khong trung thuec.

Tac dong xa hoi: Ironically, bai bao cdo nay vé "Al va tuong lai viéc 1am" ban than no dugc
tao ra mot phan nhd AI — diéu nay phan anh dang thuc té rang ranh gidi gitra sang tao ctia con
ngudi va may moc dang ngay cang mo nhat. Diéu quan trong 1a ngudi sang tao hiéu rd va chiu
trach nhiém vé san pham ciia minh, du dugc tao ra bang cong cu gi.

Nguy co phu thudc: Dung Al qué nhiéu c6 thé lam giam kha ning sang tao doc 1ap theo thoi
gian. Pay 1a vin dé dang lo ngai, dic biét trong giai doan hoc tap va phat trién k§ ning.
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VI. KET LUAN

Duy an "Tri Tu¢ Nhan Tao va Tuong Lai Viéc Lam" da hoan thanh myc tiéu dé ra voi su két hop

c¢6 chu dich giita ba cong cu Al tao sinh va déng gop sang tao ca nhan chiém hon 65% san pham cubi
cung. Qua trinh thyc hién cho thiy Al tao sinh khong phai la "cd may thay thé nguoi sing tao" ma dung
hon 14 mot bd céng cu manh mé co thé ting téc dang ké quy trinh va virot qua nhiéu rao can ky ning ky
thuat.

Bai hoc quan trong nhat rat ra tir du an 1a: chét luong dau ra cua Al ty 1¢ thuén voi chét lugng
dau vao (prompt) va kha ning danh gia, chinh stra ctia nguoi dung. Al 13 gwong phan chiéu ning luc
ctia ngudi dung — ngudi ¢ tu duy rd rang va kién thirc chuyén mon sé& khai thac AT hiéu qua hon nhiéu
so v6i nguoi chi don gian gd 1énh va chd két qua.

Nhin vé tuong lai, viéc ndm viing cach str dung cac cong cu Al tao sinh khong con 1a loi thé
canh tranh ma dang tro thanh k¥ ning co ban ctia ngudi lao dong thé ky 21 — chinh 1a théng diép cbt 15i

ma infographic nay muon truyeén tai.
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